
2016 & 2017 Terms & Conditions and Important Information


Dulini Lodge

Dulini Lodge Suites:
Dulini has 6 identical suites. Each suite is equipped with a lounge area and fireplace, deck and plunge pool, inside and outside shower, bath, double vanities and separate toilet. Mosquito nets, ceiling fan and air- conditioning, safe, hairdryer as well as a Nespresso machine and fully stocked mini bar.

Dulini Lodge facilities include:
A gym, boma, lounge and relaxation patio, main lodge deck and swimming pool, wine cellar, WIFI and curio shop.


Dulini Leadwood Lodge

Dulini Leadwood Lodge suites:
3 Riverside suites when booked individually, or 4 suites when booked at exclusive use.
Each suite features a lounge area with fireplace, spacious bedroom, bathroom with a separate toilet, deck and a generous pool. Suites have both ceiling fan and air-conditioning, safe, bath, double vanities, indoor and outdoor showers. Mini bar, tea and coffee making facilities as well as a Nespresso machine are featured in the lounge.

Dulini Leadwood Lodge facilities include:
A boma, main lodge deck and tree house deck and swimming pool, WIFI and wine cellar.



Dulini River Lodge
Dulini River Lodge Suites:
River Lodge has 6 riverside suites. Each suite features a lounge area, deck and plunge pool. Indoor and outdoor showers, bath, double vanities and a separate toilet. Suites have both a ceiling fan and air- conditioning, tea and coffee making facilities, mini bar, safe and hairdryers.

Dulini River Lodge facilities include:
A wellness centre, boma, curio shop, WIFI, main lodge lounge, deck and swimming pool.
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Rates include:
Accommodation, two game drives per day, all meals, teas and coffees, drinks (house wines, local brand spirits, beers and soft drinks), minibar, refreshments on game drive, bush walks, wi-fi, laundry service, transfers to and from the lodge airstrip and VAT.

Rates exclude:
Curio shop purchases, gratuities, telephone calls, spa treatments, SSW guest conservation contribution (GCC), gate entrance fees, aircraft landing and departure fees, Ulusaba passenger taxes and airport transfers.

Single Supplement policy: The single supplement is 50% of the adult sharing rate.

Triple Suites: are on a request basis and subject to availability and lodge numbers at Dulini and Leadwood only. The third person must be between the ages of 8-16 years at Dulini and 12-16 years at Leadwood. No triple suites with three adults will be allowed at either Dulini or Leadwood. No triple suites can be accommodated at River Lodge.

Child policy: Children from 8 years and older are welcome at Dulini and River Lodge. A child is considered 8-16 years old at Dulini and River Lodge, and 12-16 years old at Leadwood. Children will be charged 50% of the full adult sharing rate when sharing with at least one adult. Should there be a full camp booking; children of any age will be welcome. This applies to all three lodges.

Arrival/departure and meals: Guests may arrive any time from 13h00, and the suites are to be vacated by 11h00. A lunch is served around noon, followed by tea/coffee and cake before the evening game drive commences. Dinner is served on return from the evening game drive. Dawn tea/coffee is served before morning game drive and breakfast is served on arrival back at the lodge.

Approximate distances by road:
· Johannesburg: ± 5-6 hrs (±500 km)
· KMIA Airport: ± 2 hrs (±150km)
· Skukuza airport: ± 1hr 20 min (±50km)
· Ulusaba airstrip: 20-30 minutes Game Drive transfer (complimentary)

By Air:
Our closest landing strip is the Ulusaba airstrip (ULX) which is used by lodges in the Western sector; we offer a complimentary transfer service to and from the lodge. Federal Air has daily shuttle flights to and from Johannesburg into this airstrip.
SA Airlink fly into Kruger Mpumalanga Airport (MQP) as well as Skukuza (SKZ) from various domestic and regional destinations, and now also offer Lodge Hops from these two airports to the Ulusaba Airstrip. Also be reminded that as Ulusaba Airstrip is situated in a conservation area where guests are taken on game
[image: ]

SABI SAND GAME RESERVE- SOUTH AFRICA
www.dulini.com
Reservations:  + 27 (0) 11 7924927 reservations@dulini.com
Marketing:
+ 27 (0) 13 7500115  marketing@dulini.com


drives every morning from 05h00 to 09h00, and every afternoon from 16h00 to 19h00. Flights will not be permitted to land or take off during these game drive times. Ulusaba’s airstrip is unlicensed and privately owned.
*Please note that all Ulusaba passenger taxes, aircraft landing fees, overnight fees and other airport taxes are excluded from our rates and are set and charged by Ulusaba.
Guest flying into either Kruger Mpumalanga or Skukuza airports would need to self-drive or book a road transfer to get to the lodge.
Our closest gate entry is Newington Gate.

Sabi Sand Wildtuin (SSW) Fees:
Newington Gate entry:
When self-drive guests arrive at Newington Gate they will need to pay entrance fees:
R250 per vehicle entrance fee, plus R110 per person (valid 01 Jan 2016 -28 Feb 2017). The rates for 1 March 2017 onwards will be released by the SSW later in 2016.
Slips need to be kept, as they will be needed on departure.
** Gate entrance fees are subject to changes implemented by the Sabi Sand Wildtuin.

Guest Conservation Contribution (GCC):
As of the 1st January 2016 the Sabi Sand Wildtuin implemented the Guest Conservation Contribution (GCC) as per a press release communicated in December 2015.
This fee goes towards to conservation and anti-poaching efforts in the SSW is charged at R100 per person per night for 2016. Dulini will be adding these fees to confirmed accommodation invoices. Until informed otherwise by the SSW, Dulini will continue to charge the R100 per person per night fee for 2017 bookings.

Possible extra transport charges:
Road transfer companies normally include these fees in their quotes - but it is your responsibility to check that it is included if you are booking these transfers.
For all guests flying into/out of the Ulusaba airstrip (on any airline) there is a R242 per person Ulusaba Passenger Tax that needs to be quoted to the guest over and above the flight costs. These fees will be added in your accommodation invoice once you have notified us of the flight details. This fee is valid for 2017.
For small private charters making use of the Ulusaba airstrip, a landing fee and an overnight fee will apply. This is charged by the charter companies directly, and these fees are generally in excess to the actual cost of the flight quoted by the charter company. It is your responsibility to check if they have been included or not.

Malaria:
Please note that Dulini is situated in a low risk Malaria area and we suggest that you contact your local pharmacy or doctor regarding precautions.


Travel Insurance:
Please ensure that you have taken out comprehensive travel insurance that will cover cancellation fees should you have to cancel your trip in any event.

Provisional bookings:
Provisional bookings will hold for a maximum of 14 days after which there will be an automatic release of the space. This is a system driven release and you will not be notified or reminded.
We recommend that an Agent be in possession of full pre-payment when confirming all bookings.

Cancellation Policy:
· Three weeks before arrival: 50% of full amount
· Two weeks before arrival: 75% of full amount
· One week or less: 100% of full amount

Payment:
A 30 day pre-payment is required unless otherwise agreed by management.

Bank details:
Maitocean 04 t/a Dulini Private Game Reserve Nedbank – Northern Gauteng Branch
Account number: 1037651251
Branch Code: 14690591 Swift code: NEDSZAJJ Current account
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