= SANADI

Serengeti Camp, the gift of nature

ZAWADI SERENGETI CAMP - CENTRAL SERONERA

TOUR OPERATORS RATES & AGREEMENT VALID FROM 15T JANUARY 2024 - 315" DECEMBER 2024

RATES QUOTED IN USD PER PERSON PER NIGHT ON FULL BOARD.
(Children under 5 years sharing with adults free of charge)

STANDARD TENT

HIGH SEASON SPECIAL OFFER SEASON LOW SEASON
ROOM TYPE Jul & Aug Jan, Feb, Jun, Sep, Oct & Dec Nov, Mar, Apr & May

STO RATE RACK RATE STO RATE RACK RATE STO RATE RACK RATE

SINGLE

DOUBLE

TRIPLE

Per child 5-15
sharing with
adult/s

DELUXE FAMILY TENT (minimum 4 people)

HIGH SEASON SPECIAL OFFER SEASON LOW SEASON

ROOM Jul & Aug Jan, Feb, Jun, Sep, Oct & Dec Nov, Mar, Apr & May
CONFIGURATION

STO RATE RACK RATE STO RATE RACK RATE STO RATE RACK RATE

PER ADULT

Per child 5-15
sharing with
adult/s

Notes:
1. Bush dinner if weather permit INCLUDED on STO rates.
Family deluxe tent has two independent rooms with two en suite bathrooms.
Children above 15 years old are considered as adults. Children below 5 years old are FREE OF CHARGE.
Special STO for residents upon request.
VAT and Bed Levy INCLUDED.
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Serengeti Camp, the gift of nature

1. Basic Terms
e Each standard tent can accommodate a maximum of 3 guests. Deluxe family tent can accommodate a
maximum of 6 guests.
e Full Board basis is dinner, bed, breakfast, and lunch. Lunch can be a hot lunch served at the restaurant or picnic
lunch boxes.

Rates inclusions:

e VAT (18%) and Bed Levy.

e Full Board accommodation as described under basic terms above.
e Drinking water during meals, tea, and coffee.

Rates exclusions:

Concession fee and park entry fee.

All types of beverages (sodas, wines, champagne, spirit, beers, and water).
Transportation, airport and flight taxes. Transfers to and from the camp.
Game drives and excursions from the camp.

Evacuation Insurance and Flying Doctors.

Laundry, tips, and items of personal nature.

2. Children Policy

e Children under 5 years sharing the tent with adults are FREE OF CHARGE.
o Children 15 years or over are considered adults for pricing purposes.
e Children below 15 years must share a tent with an adult (unless formal consent is received from parent/tutor).

3. Drivers/translator guides policy:

e Driver guide/translator sharing accommodation in driver tent full board is FREE OF CHARGE up to a maximum
of one driver guide per vehicle. Guides not wishing to occupy shared guide accommodation shall pay the full,
applicable guest rate.

e Additional driver guide/translator will be charged USD 10 for accommodation and full board meal (drink
excluded). Booking for additional driver guide/translator must be booked and paid in advance.

e Guides can join guests for meals, at no extra cost (drinks excluded), previous notification for daily planning
food.

4. Easter, Christmas, and New Year supplement
e Asupplement of USD 20 per person/per night will be applicable at Easter and 24, 25, 26, 31 Dec and 1 Jan.

5. Extra meals
e Cake USD 30 per group
® Lunch and dinner USD 25 per person

e Picnic lunch box USD 20 per person

6. Terms and conditions of reservations and provisional bookings
e All reservations or bookings should be made by email.
e Allocation in TANAPA system will be made once payment is received.

e Provisional bookings will be held subject to availability for 7 days only and automatically be released if a
confirmation is not received.
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7. Payments
e Payment deposit of 20% to guarantee booking must be made at the time of the booking.
® The remainder 80% must be paid at least 30 days before the check-in date.

e [f we do notreceive the deposit by the required date the camp reserves the right to cancel the booking without
notification.

e Payments are to be made in US dollars via bank transfer to:

Zawadi Luxury Camps Limited
Bank account number: 7036385522
Swift Code: FMBZTZTX
Bank: African Banking Corporation Tanzania Limited

8. Refunds
e A full refund will be available for cancellations or changes made at least 30 days before the check-in date.

® 25% of the total booking cost will be charged for cancellations or changes made between 30 and 15 days
before the check-in date.

e 100% of the total booking will be charged for cancellations or changes made less than 15 days before the
check-in date, or for non-arrival.

e If any guest arrives late or requests an early departure, no refund will be granted.

9. Special diets

We offer special food requirements, but these need to be formally communicated at the time of the reservation.

10. Insurance

All guests are expected to have personal emergency evacuation and medical insurance in case of emergency.

11. Liability

Zawadi Camp does not and will not accept any responsibility for any accident or incident of any nature involving
clients/guests and or staff of any tour company who are at the camp or whilst traveling to or from the camp or
partaking in any activity, arranged by, associated with, or owned by Zawadi Camp.

12. Other Terms and Conditions

The rates set out in this document are subject to change without notice; however, every effort will be made to
maintain them. Any increase in Taxes made by the Government will be automatically applied to all contracted rates
and shall be charged directly to the client.

13. Confidentiality

This document, rates, terms and conditions are confidential, and no portion may be divulged to any third party.

If you have any further questions, or if we may be of any further assistance, please do not hesitate to contact us at
any time.

We look forward welcoming our guests to experience the Zawadi Camp natural destination.
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Zawadi Camp

Website: https://www.zawadiserengeticamp.com/
Reservations: contact@zawadiserengeticamp.com
Telephone numbers: +34 625 39 38 64 / +34 615 28 82 87 (WhatsApp)

Our location:

Zawadi (m\

(®

Serengeti Camp \BY - Robanda
A ZAN\AD

Skm
2 At this point
2km ¥ (Latitude: -2.3197815
i Longitude: 34.7441142)

Y turn towards north
0.6km \ ‘g.. ditection Sergngeti
/. National Park

Junction to

Serena Lodge

Seronera

Blas /\} X "
&) Seronera Airstrip

Exact camp location is:

Q Latitude: -2.276066 / Longitude: 34.749686

facebook. https://www.facebook.com/CampZawadi/

I@l https://instagram.com/zawadi _camp/

Tour operator details:

Signed on Behalf of Signed on Behalf of
Zawadi Serengeti Camp

Name: Alvaro Romero and Carla Guarinos Name:
Designation: Managing Directors Designation:

Date: 1% Jan 2024 Date: 1°* Jan 2024
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