Ant’s Nest & Ant’s Hill Cancellation Policy:

We do accept Master or Visa cards at the lodge for extras, should you not be able to make a direct

transfer for accommodation we are able to offer you this facility at an extra 3%

Payment conditions:
Bookings made by tour operators or travel agents will only be considered confirmed

If the operator responsible is holding a minimum of 20% as a deposit.
Should clients cancel once booking is confirmed, this 20% must be paid to us.

Direct clients bookings will only be confirmed by us once we have received a 20% deposit
Full payment is required 30 days prior to arrival

Cancellation policy:
All cancellations must be made in writing and the 20% deposit will be forfeited.

Cancellation 90 days prior to arrival: 50% of total invoice cost will be due.
Cancellation 30 days prior to arrival: 90% will be forfeited

We suggest that you take out travel insurance as soon as you have made your booking in the event
of an unforeseen cancellation that you are at least covered



