YOUR STAY

YOUR STAY AT EDEN NAIROBI
CHECK IN & CHECK OUT
Check in: 12pm | check out: 10am

DAMAGES
Guests will be charged for any damage caused to EDEN or any additional cleaning required as a result of a guest’s actions
during their stay at the hotel.

BILLS
All bills must be settled in full before leaving the property. EDEN will take details of a current, valid credit or debit card
from all guests which they reserve the right to charge on any failure to pay for additional charges undertaken during
their stay.

FOOD & BEVERAGES
We ask that guests refrain from bringing any outside food or beverages, unless medically necessary.

NO PHOTO POLICY
To protect the privacy of our guests, EDEN has a strict no photo policy when in communal areas. EDEN reserves the right
to take possession of and confiscate any mobile phone, camera, video or other recording device and any photos, videos or
other recorded images used or taken while in communal areas on the property.

CONFIDENTIALITY
EDEN management and all staff members are required to adhere to the strictest confidentiality standards and pledge to
maintain all records and personal information concerning the members and their guests in the strictest confidence.

LOST AND FOUND
EDEN will hold onto any personal items left by guests for 3 months. Guests will be charged the appropriate fees for
anything that needs to be shipped.

TIPPING
One person usually has the responsibility to feed their entire family so EDEN does encourage generous tipping where possible.
We recommend $35 per guest per day. Please speak to hotel management for advice and procedures.

COVID PROTOCOLS
The safety of our guests, visitors and teams is paramount, and we have introduced a clear set of standards and
heightened hygiene measures that the hotel and its staff will adhere to closely. We are committed to implementing all
appropriate health and safety measures in line with government regulations.
On arrival: Guests will have their temperature taken, be asked to wash their hands (30 seconds) and use the chlorine
footbath. Guests will not be allowed on site without a face mask.
If you are feeling unwell: If you are feeling unwell ahead of your visit, please do refer to our Covid-19 Policy and get in
touch with the hotel ASAP to postpone your stay. If you are feeling unwell during your stay, please stay in your room
and contact the hotel’s on duty manager.
Hygiene measures: Enhanced cleaning and sanitation will be implemented throughout the property. Masks and hand sanitizer
will be made available to all guests staying at the hotel. We ask that you use these regularly.

EDEN ETIQUETTE / EDEN RULES
These are general guidelines for the hotel, please refer to our full terms and conditions for further details.

DRESS CODE
We have a smart casual dress code at all times.

PHONES & LAPTOPS
Communal areas at Eden are phone free areas, please keep all devices on silent. If you need to take a call, please do it
quietly outside or within the privacy of your bedroom so you do not disturb the other guests. We encourage all other
electronic devices to be used in the Media Room or your bedroom.

SMOKING
Smoking is not permitted in the bedrooms or internal communal areas. You are advised to use the designated areas outside
where ashtrays are available.

THE LAKE AT THE DECK
To protect the surrounding environment, swimming in the lake is not permitted.

CHILDREN
All our spaces are designed for adults. Children under the age of 12 years old may only be on the property by special
arrangement.

MONKEYS
There are visiting monkeys that frequent the property. They are harmless but please do not feed them or leave out any
food and ensure you close all windows when not in your bedroom. They will help themselves otherwise!

ILLEGAL SUBSTANCES
No guest shall purchase, use, ingest, possess, sell or otherwise distribute illegal drugs or other substances, or attempt
to do any of the same from any guest, or shall ask any Eden staff for illegal drugs or other substances whilst on the
property or nearby. Any guests found to be buying, selling, using or possessing illegal drugs whilst on the property will
be asked to leave.

FIREARMS & WEAPONS
EDEN prohibits guests from carrying or otherwise possessing firearms, ammunition or any other weapon on the property,
including carrying firearms or weapons in an open or concealed manner. Any guests found to be carrying firearms, ammunition
or any other weapon while on the property will be asked to leave. This policy does not apply to law enforcement officers
or private security. All licensed firearm holders are requested to show their valid firearms licence before entering the
property.

SPECIALISED ITINERARIES
3-5 day guided programs led by local experts
Manufacturing in Kenya: A tour of artisanal workshops
Artisanal workshop tours, meet and create with the artisans Guided by Gladys Macharia - Nairobi based design consultant.

Collecting Contemporary East African Art
Studio visits, meet the artists, explore Nairobi galleries Guided by Olivia Constantine - former Gallery Assistant at ARTLabAfrica.

Investing in East Africa
Consultations with local businessmen, fund managers and investors.

things to do around nairobi
OUTDOOR
Guided Forest Walks: Ornithology | Medicinal Plants | Forest Tracking
In the neighbouring Giraffe Sanctuary Forest.

Golf, Karen Country Club
An expansive 18-hole golf course surrounded by stunning indigenous forests and wetlands.

Horse Riding, Karen
Forest and trail rides open to riders of all levels. Special breakfast and sundowner rides also available.

Horse Riding, Limuru
Discover the beauty of Tigoni, one of Kenya’s main tea regions, with quality, family owned horses. Rides are done in small groups and
are for intermediate or advanced riders only.

Fly Fishing, Gatamaiyu River, Limuru
This 8km stretch of river is well stocked with rainbow trout and has good pools, rapids and waterfalls to explore.

Mbathi Dam, Karen - Kenya Fly Fishers Club
Maintained by the Kenya Fly Fishers’ Club for over 30 years.

Kiambethu Tea Plantation, Limuru
Enjoy a tour of Nairobi’s oldest tea plantations, first established in 1910, followed by a three-course lunch prepared with vegetables
from the garden. Open daily.

Tour & Lunch at Brown’s Cheese, Limuru
Tour the factory and learn how Brown’s specialty cheeses are made before settling in for lunch on the farm. Discover flavor
differences and cheese families with a cheese board followed by a three-course lunch. Open Thursday - Saturday. Bookings to be made
in advance only.

Hot GlassBlowing, Kitengela
Experience the magic of glassblowing with Kitengela Hot Glass and make your own glass from start to finish to take home with you.
Bookings to be made in advance only.

WILDLIFE
Nairobi National Park
The only National Park in the world located within a city.

Sheldrick Wildlife Trust, Langata
Best known for its Orphans’ Project, the sheldrick wildlife trust is the first and most successful elephant rescue and rehabilitation
program in the world. Subject to availability, Private viewings can be arranged upon request.

Giraffe Centre, Langata
Established in 1983 by the African Fund for Endangered Wildlife, The Giraffe Centre is home to the endangered Rothschild Giraffe and
acts as an educational institution for the general public and students.

Raptor Rehabilitation Trust, Langata
Raptor Rehabilitation Trust aims to rehabilitate, raise and release birds of prey back into the wild and increase awareness on the
importance of raptors and the conservation of birds of prey.

Oloolua Nature Trail, Oloolua Forest, Karen
Now home to the Institute of Primate Research (first established by Dr. LSB Leakey and Cynthia Booth in 1958), Oloolua forest expands
across 600 acres of indigenous forest. The Oloolua 5km long nature trail meanders through thick forest vines, giant indigenous
trees and brings visitors to a 20ft waterfall and caves that were once home to Mau Mau freedom fighters.

HISTORIC
Karen Blixen Museum, Karen Road, Karen
Once the home of Danish Author Karen and her Swedish husband, Baron Bror von Blixen, the farm house gained international fame
with the release of Oscar winning film ‘Out of Africa’ - based on Karen’s autobiography of the same name.

Nairobi National Museum, Museum Hill
Nairobi National Museum aims to interpret Kenya’s rich heritage and houses celebrated collections of Kenya’s history, nature,
culture and art.

McMillan Memorial Library, Banda Street, Central Business District
The oldest library in Nairobi, The McMillan Library is a stunning neo classical building, the only building in Kenya protected by a
specific Act of Parliament, and holds over 400,000 books including East African newspapers and periodicals dating back to 1901.

Kenya National Archives, Moi Avenue, Central Business District
Kenya National Archives displays traditional culture and antique artefacts as well as important historicaL
information. You’ll also see the former throne of Jomo Kenyatta and an interesting collection of African weapons.

CULTURE
Nairobi Gallery, Kenyatta Avenue/Uhuru Highway, Central Business District
Built in 1913, Nairobi National Gallery used to be the old PC’s office and now serves as a museum holding temporary art exhibitions.

One Off Contemporary Art Gallery, 16 Rosslyn Lone Tree Estate, Kitisuru
Founded in 1994, One-Off promotes the best contemporary art from across East Africa. In addition to its permanent collection, the
gallery showcases a revolving exhibition every month.

Banana Hill Art Gallery, Banana Raini Road, Limuru
An exhibition space for emerging contemporary East African art, Banana Hill hosts exhibitions every two weeks.

Circle Art Gallery, 910 James Gichuru Road, Lavington
Founded in 2012, Circle promotes the best contemporary art from across East Africa. In addition to exhibiting artists in Nairobi, Kenya,
Circle also participates in international art fairs globally.

Kioko Mwitiki Art Gallery, James Gichuru Road, Lavington
Opened by Kenyan artist Kioko Mwitiki in 2019, this gallery is partly Mwitiki’s workshop and partly a space to exhibit his work
alongside other Kenyan artists.

Kuona Trust, Likoni Lane, Kileleshwa
Established in 1995, Kuona was introduced as a creative space to support emerging artists in Nairobi. To date, Kuona has worked
with over 1,000 artists and continues to provide opportunities through training and mentoring programmes. Kuona is currently
home to over 20 resident artists and hosts a series of exhibitions throughout the year

The GoDown Arts Centre, Kayahwe Road, Kilimani
Established in 2003, The GoDown is a performing and visual arts centre that helps to foster collaborations between artists from
around the world.

Shifteye Studios, The Priory Place, Argwings Kodhek Road, Kilimani
A multi-disciplinary photography studio, event space and art Gallery serving as an interactive platform to inspire dialogue between
artists.

Nai Mai City Tours, Central Business District
Explore Nairobi through the eyes of former street children with 3-hour tours through the city centre. Starting at Hilton Hotel,
your guides will take you Downtown, where they tell you how they ended up on the streets, show you how they survived through
hustling, begging and crime, teach you their street skills, give you the real local insights and inspire you with their ghetto-energy.

Bomas of Kenya, Langata Road, Langata
Experience the rich diversity of Kenyan traditional music and dance with Bomas’ daily cultural performances. Established in 1971,
Bomas’ will take you on a journey of Kenya’s past and present through its traditional villages belonging to several Kenyan tribes.

SCENIC HELICOPTER TRIPS
Discover the most remote and unspoiled places, sights and sounds unknown, off-limits, or inaccessible to most. Visit archaeological
digs, meet tribal chiefs and visit conservation areas. From Lake Magadi to Lake Natron, The Chyulus to Mt. Kilimanjaro. Land on top
of the Nguruman Hills for a picnic or have lunch in Tsavo via the Amboseli Basin. Day trips include breakfast and lunch.
Our favourite routes
Scenic flight through the Great Rift Valley to Lake Magadi, onto Lake Natron before landing in the Nguruman Hills for a picnic.
Scenic flight to the Chyulu Hills via Selengei and the Amboseli Basin with lunch in the chyulu hills.

SHOPPING
Langata Link, Langata South Road, Langata
A popular shopping destination featuring a wide range of Kenyan brands and a small café making this the perfect coffee spot.

Utamaduni, Langata South Road, Langata
An emporium of handcrafted artefacts, fashion, accessories and more. All products are made across the continent.

House of Treasures, Dagoretti Road, Karen
A trove filled with timeless treasures from around the world, House of Treasures offers a wide range of homeware, fashion and
jewellery brands.

Made in Kenya, The Alchemist, Parklands Road, Westlands
Nairobi’s creative event space filled with a community of entrepreneurs in art, food, fashion and music - Made in Kenya sells a
curated selection from Kenya’s best artisans and designers.

Tribal Gallery, Loresho Ridge, Loresho
A unique home interiors company featuring beautiful furniture, fabrics and art sourced from across the continent.

ANNA’S SECRET UNDERGROUND SPOTS
Safety Line Lodge, Accra Road, Central Business District
Full of West African artefacts, masks, beads and fabrics.

Biashara Street, Central Business District
From Kenya’s bright kanga cloth and stripped kikoys to bold wax fabrics of West Africa, Biashara St is a key shopping destination for
fabrics.

City Market, Central Business District
Nairobi’s main African craft markEt.

The Dukas, Karen Roundabout
Small open air shops selling trinkets made by local artisans.

Woven Sisal Baskets, Red Hill Road, Gigiri
Beautiful woven baskets available in a variety of colours, shapes and sizes.

Woven Sisal Baskets, Central Business District
Beautiful woven baskets available in a variety of colours, shapes and sizes.

Maasai market, galleria
an Open-air marketplace featuring vendors selling colorful handmade jewellery, textiles & beaded bowls.

RESTAURANTS
Talisman, Ngong Road, Karen
Nairobi’s most popular restaurant offers an elegant gastro dining experience.

Haru, Karen Road, Karen
An authentic sushi restaurant.

Mama Rocks, House of Treasures, Karen
Bringing the Afican inspired ‘Gourmet Burger’ to Nairobi, Mama Rocks is pioneering the Nairobi street food scene.

Boho Eatery, Ndovu Road, Langata
With its focus on vegan and vegetarian cuisine, Boho uses the freshest, locally grown seasonal produce available.

Cultiva, Pofu Road, Langata
Introducing a fusion of new flavours and ingredients to Kenya through its farm-to-table concept.

Hobb House, Kinanda Road, Kitisuru
A Middle Eastern inspired restaurant set in a quiet and peaceful guesthouse.

Hero, Village Market, Gigiri
Built as a speakeasy with a discreet entrance, Hero is Nairobi’s latest restaurant offering a creative take on Japanese style cuisine.

Pepper Tree, Delta Offices, Waiyaki Way, Westlands
A craft cocktail and global flavours concept inspired by culinary traditions from around the world.

Shamba Cafe, Loresho Ridge, Loresho
Set on a two-acre plot, Shamba offers a farm-to-table concept and serves globally inspired cuisine. Shamba also hosts a farmer’s
market every Saturday, offering locally grown produce and handmade products.

PRIVATE TALKS & DISCUSSIONS
Talks and discussions by Kenya’s leading conservationists, creatives and thought leaders for private groups can be arranged upon
request.

CONTACT
94 Tumbili Road, Langata, Nairobi
RESERVATIONS: +254 (0) 112 901 305
Duty manager: +254 (0) 113 397 967
reservations@eden-nairobi.com
www.eden-nairobi.com

